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OUR MISSION 

The mission of Shelter Legal Services is to 
promote self-sufficiency, financial security, 

and stability through accessible and 
comprehensive legal services. SLSõs unique 
model for delivering legal services on-site 
at shelters enables SLS staff to collaborate 

with shelter staff, social workers, and 
other professionals to provide clients with 
comprehensive services tailored to their 

individual needs. 

 

FROM OUR EXECUTIVE DIRECTORS 

In October 1991, a small group of students at Boston College Law School started Shelter Legal Services (òSLSó) to 
provide services to residents at the New England Center for Homeless Veterans. As we celebrate our 20th anniversary, 
SLS has expanded its services and welcomed new faces, but SLS remains the only legal services organization in 

Massachusetts specializing in providing legal services to veterans, servicemembers, and their 
families. Through our newest initiative, the Veterans Legal Assistance Network (òVLANó), SLS 
is connecting lawyers and other service providers with veterans in need.  
 
Since our promotion to Co-
Executive Directors in October 
2010, we have begun to realize 
several long-term goals for SLS 
and VLAN with the support of our 

donors, volunteers, and Board of Directors. As we conclude 
our first year managing the organization, we are pleased 
to have been able to provide over 400 clients with high 
quality, comprehensive, accessible, on-site legal services at 
the Cambridge Multi-Service Center, the Chelsea Soldiersõ 
Home, the New England Center for Homeless Veterans, and 
Rosieõs Place. We look forward to continuing to serve these 
clients, especially those who have given so much with their 
own service to our country.  
 
Over the past year, our attorneys and volunteer Law Student Advocates have helped veterans obtain benefits they 
were wrongfully denied, helped single parents obtain child support and protect their children from abuse, and 
informed hundreds of National Guard members on how to prepare for legal issues associated with deployment. In a 
single weekend alone, our staff and volunteers provided over 100 homeless and at-risk veterans with legal 
information and advice at Massachusetts Veterans Stand Down. 
 
We take pride in SLSõs 20-year history of serving hundreds of homeless and low-income clients 
each year, but we cannot continue that legacy without your help. Like all legal services 
organizations, SLS has had to adapt to reductions in traditional funding for legal aid 
programs from IOLTA-based sources. As we enter the 2011-2012 fiscal year, your 
contribution, in whatever form, is critical to SLSõs continued success. Please join us in fulfilling 
our mission and continuing the Veterans Legal Assistance Network by visiting 
shelterlegalservices.org today!  
  

Sarah E. Roxburgh, Esq. & Anna M. Schleelein, Esq.  

Co-Executive Directors 
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FROM OUR PRESIDENT 
 

It is with great enthusiasm that I recently began my term as President of the SLS Board of 
Directors.  I want to thank Wendy Silverman for her leadership of the organization over the 
past three years, and I look forward to what the next three years will bring for SLS and 
VLAN. I also want to welcome our newest board members, Captain Mary Jo Majors, U.S. 
Navy, Ret., and Jonathan Sym, Chief Executive Officer of Evermedia Biometrics Corporation 
and U.S. Navy Reservist. Evermedia recently sponsored SLSõs technology needs by giving 
our computers and mobile technology a much needed upgrade. To Jon, and all who have 
contributed to SLS and supported VLAN over the past year, thank you.  
 
In this tough economy, it can be difficult to choose from so many worthy causes when you 

decide which organizations deserve your time and support.  I chose SLS because of its 20-year history of serving 
veterans, women, and the homeless, and because SLS is a fiscally responsible organization that produces real results.  
As a graduate of Boston College Law School and an Iraq war veteran, it is 
important to me to support accessible legal services for this population at such a 
critical time. It is also important to me to know my contribution will be used in the 
most effective way possible.  SLSõs programs rely on volunteer support to keep costs 
down while maximizing results.  
 
While my experiences in the Marine Corps were followed by more opportunities, not 
all veterans are so fortunate. SLS is an organization that advocates for them. Those 
who attended our 2010 Veterans Day event may recall having heard from an SLS 
client, a woman who was deployed to Iraq around the same time that I was.  She 
sought legal services from SLS through VLAN when she and her children became 
homeless after she was injured in Iraq and medically discharged from the Army. She 
was entitled to financial support but could not access it until one of our VLAN 
attorneys stepped in.  As she talked about what SLS's services meant to her, she said 
something that stuck with me.  She said, òuntil now, no one has ever stood up for me 
and my children.ó  SLS did so by connecting her with an attorney through its VLAN 
project. Today, her family is no longer homeless and her oldest child just started 
college. SLS advocated for her family when they needed it most.  
 
As we begin the 2011-2012 fiscal year, SLS will advocate for hundreds of homeless 
and low-income people and give them a voice in cases that have a real impact on 
critical issues in their lives.  I hope you will join me in making sure that voice continues 
to be heard.  
 

Timothy McLaughlin, Esq. 
President  

Timothy McLaughlin 
U.S. Marine Corps 
Quantico, Virginia, 2006 
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Since 1991, SLS has provided legal 

services to thousands of Massachusetts 

veterans. SLS was originally founded to 

provide on-site services at the New 

England Center for Homeless Veterans. 

In 2009, through its Veterans Legal 

Assistance Network, SLS expanded its 

programs to include services at the 

Chelsea Soldiersõ Home, Massachusetts 

Veterans Stand Down, and Yellow 

Ribbon events for deploying and 

returning National Guard members. 

 

PROJECTS & CASES 
 
Every year SLS helps hundreds of homeless and low-income individuals and families resolve legal issues that pose 
barriers to their transition from poverty or homelessness to stability and self-sufficiency. All SLS clients are low 
income, and most are living in shelters when they receive SLS services. SLS has many different projects and 
initiatives to provide legal assistance to those in need. 
 
Through the following projects and host sites, SLS staff and volunteers are able to leverage resources to produce 
results at very low cost.  Recent results achieved by our staff, volunteer Law Student Advocates, and pro bono 
attorneys, include: obtaining $58,000 of wrongfully denied Social Security Disability Insurance benefits for a 
disabled veteran, assisting a victim of domestic violence with obtaining a divorce and preventing her abuser from 
having unsupervised contact with her children, obtaining child 
support for single mothers, reinstating wrongfully terminated 
monetary and healthcare benefits for a veteran on dialysis, 
successfully appealing the termination of state veterans benefits 
for several veterans, preventing at-risk women from being 
evicted from their housing, representing veterans appealing the 
denial of VA disability benefits in hearings before the Board of 
Veterans Appeals, and assisting numerous homeless veterans 
with responsibly meeting their child support obligations.   
 
T H E  V E T E R A N S  L E G A L  A S S I STA N C E  
N E T W O R K 

 
The Veterans Legal Assistance Network 
(òVLANó) is one of SLSõs largest programs. 
VLAN was developed in 2009 to enhance 
SLSõs service to veterans, drawing on the 
organizationõs 20 years of experience serving this population. VLAN is designed to connect 
eligible veterans in need of legal services with attorneys who can help. Through VLAN, SLS 
staff and volunteers assisted hundreds of veterans in the past year with resolving legal issues 
that pose barriers to self-sufficiency and the transition from homelessness.  
 

As part of the VLAN project, SLS staff provide on-site services to veterans at the New England Center for 
Homeless Veterans, the Chelsea Soldiersõ Home, Massachusetts Veterans Stand Down, and various Yellow Ribbon 
events for deploying and returning National Guard Members. SLS attorneys provide legal advice and assistance 
in collaboration with the staff at our host sites, together with other supportive services providers such as the 
Department of Veterans Services Statewide Advocacy for Veterans Empowerment (S.A.V.E.) outreach team.  
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Veterans represent 8% of 
the U.S. population, but 

25% of all homeless 
people, and 33% of 
homeless men are 

veterans. 

 

More than 7,000 
homeless veterans live in 

Massachusetts. 

 

The number of homeless 
women veterans is 
rapidly increasing. 

 

Veterans waiting in line for legal services at 2011 

Massachusetts Veterans Stand Down 

 
SLS volunteer Law Student Advocates assist our attorneys by interviewing clients, performing legal research, 
screening clients for financial and geographic eligibility, and assisting in our office. Each semester over 30 law 
students devote a minimum of 3 hours per week assisting SLS with its VLAN project and other initiatives.  Many of 
our volunteer law students and attorneys have a unique interest in serving veterans because of their own or a 
family memberõs veteran status, or future plans to join the military.  
 

This year, SLS also argued its first case in front of the 
Massachusetts Court of Appeals on behalf of a disabled 
veteran, and filed two additional appeals for veterans that 
are currently pending. At Massachusetts Veterans Stand Down, 
SLS staff and VLAN volunteers were also able to provide over 
100 homeless and at-risk 
veterans with legal 
information, advice, and 
referrals to appropriate 
agencies in a single 
weekend.  
 
Another key part of the 
VLAN project is educating 
others on how to meet the 

unique legal needs of veterans and their families. SLS staff provide training 
and materials to volunteer attorneys and law students, serve as mentors to 
those assisting veterans, and provide information and feedback to community 
members on the needs of our clients.  
 
Attorney Schleelein is actively involved as Co-Chair of the Boston Bar 
Associationõs Delivery of Legal Services Section Committee on Legal Services 
for Military Personnel, Veterans, and their Families. The purpose of the 
Committee is to enhance the legal services available to veterans and 
servicemembers in collaboration with the Legal Advocacy and Resource Center 
and Volunteer Lawyers Project. In June 2011, Attorney Schleelein attended the 
Army OneSource Partnership Forum in Washington, D.C., to participate in a 
nationwide forum on improving services for active duty servicemembers, 
veterans, and their families. She has also participated as faculty on various continuing legal education courses, 
bar association trainings, and other trainings to educate attorneys regarding the unique legal issues faced by 
veterans.  
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C O M M U N I T Y  L E G A L  A S S IS TA N C E  S E RV I C E S  P RO JE C T 
 
The Community Legal Assistance Services Project (òCLASPó) is another SLS initiative devoted to serving the 

homeless and removing legal barriers to stable housing. Funded by a generous grant from the Department of 

Housing and Urban Development through the City of Cambridge, SLS 

attorneys and volunteer Law Student Advocates provide on-site legal 

services to homeless individuals at the Cambridge Multi-Service Center.  

SLS collaborates with HomeStart, Heading Home, and area homeless shelters 

to identify individuals in need of legal services. SLS staff and volunteer Law 

Student Advocates partner with shelter and service center staff to provide 

comprehensive services and improve case outcomes.   

SLS AT ROSIEõS PLACE 
 
SLS is also pleased to continue its project providing legal services to homeless and low-income women at Rosieõs 

Place, a well-known sanctuary for poor and homeless women offering emergency and long-term assistance. SLS 

staff and volunteer Law Student Advocates are on-site at Rosieõs Place two days per week, providing legal 

information, advice, referrals, and representation to Rosieõs Place guests. SLS collaborates with Rosieõs Place 

advocates, and works alongside the Rosieõs Place AmeriCorps member through the Massachusetts Legal 

Assistance for Self-Sufficiency Program, to improve case 

outcomes for guests in areas such as family law, domestic 

violence, public housing, landlord/tenant, consumer debt, 

public benefits, and other civil cases.  

Attorney Roxburgh recently trained the 

incoming AmeriCorps Members participating 

in the Massachusetts Legal Assistance for 

Self-Sufficiency Program on the legal 

services environment and challenges 

associated with serving our client 

population. She continues to be actively 

involved with the Womenõs Bar Foundation, 

and her alma mater, New England School of Law, supervising law students in their clinical 

program who are hosted by SLS, and participating in forums and events to encourage students to pursue careers 

in public interest law. 
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"Shelter Legal Services maintains the 
utmost focus on fiscal responsibility 

and comprehensive monetary controls. 
In a time where legal aid funding is 
down and every dollar matters, SLS 

continues to devote 79 cents of 
every dollar to client services." 

 

Clayton Jones, SLS Treasurer 

INCOME, EXPENDITURES & 
CASES 
 

INCOME & EXPENSES1 
The important work of Shelter Legal Services 

would not be possible without the generous 

financial support of the Boston Bar 

Foundation, the Cambridge Community 

Foundation, the U.S. Department of Housing 

and Urban Development, the Massachusetts 

Bar Foundation, the Massachusetts Bar 

Institute, Rosieõs Place, and the especially 

generous corporate donations by sponsors 

Yale Appliance & Lighting and Evermedia 

Biometrics Corporation.  

 

We are also incredibly grateful to all who give online, at 

fundraising events, or with the gift of their time and professional 

services to help sustain the organization. Because of you we were 

able to make a difference in the lives of over 400 homeless 

individuals during the 2010-2011 fiscal year. With your help, we 

look forward to continuing to change lives in 2011-2012. 

 

DID YOU KNOW? 

Shelter Legal Services was originally founded by a group of Boston 

College Law School students in 1991 to provide legal assistance to residents of the 

New England Center for Homeless Veterans. Today, Boston College Law School 

continues to donate SLSõs office space, allowing us to maintain low overhead costs 

and devote more of our funding to client services.  Through our Veterans Legal 

Assistance Network, SLS continues to collaborate with the New England Center for 

Homeless Veterans as we celebrate 20 years of providing high quality legal 

services to veterans in need. 

                                                           
1
 Please note that all figures and statistics are based on unaudited financial data as of 9/30/11. 

2010-2011 Income Sources 

Boston Bar Foundation

Cambridge Community Foundation

U.S. Dept. of HUD

Events & Private Donations

Evermedia Biometrics Corporation

Massachusetts Bar Foundation

Massachusetts Bar Institute

Rosie's Place

Yale Appliance & Lighting
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ACTUAL ANNUAL COST COMPARED TO  

VALUE OF SERVICES 

Á Total student volunteer clinic hours: 4,032 

Total student clinic value ($20/hr.): $80,640 

Á Total student volunteer casework hours: 2,100 

Total student casework value ($75/hr.): $157,500 

Á Total volunteer/staff attorney hours: 6,726 

Total attorney value ($185/hr.): $1,244,310 
 

ACTUAL COST: $200,000 (approx.) 

TOTAL VALUE OF SERVICES: $1,462,450 

 
 
Shelter Legal Services is a small 
organization that generates big 
results by using creativity and 
ingenuity to minimize operating 
costs. SLSõs model of on-site 
services allows us to develop 
synergies with our host sites that 
reduce costs and improve case 
outcomes.   
 

Generous donations of 

office space and 

professional services allow 

us to devote nearly 80% 

of our funding to direct 

client services, legal 

advice, and representation. 

 

 

By utilizing the services of over one hundred 

volunteers each year from law students and 

attorneys, to accounting and 

information/technology services, SLS is able to 

serve hundreds of clients at a very low cost per 

case. The end result is more value per dollar for 

each of our funders, public and private, together 

with rewarding pro bono opportunities for those 

wishing to give back to the community.  

  

Expenses 

Attorneys 

Employee Benefits  

Administration 

Insurance 

Parking/Travel 

Professional Fees 

Equipment 

Supplies/Printing/Copying 

Document Storage 

Telecommunications 

Postage 

Staff & Board Training 

Licensing & Membership Dues 

Recruiting/Training Law Students & Volunteers 

Other 
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We thank the following sponsors and donors for their support. 

 

SPONSORS 

 

 
 

   

 
 

        
 

    
 

     

 


